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CONSUMERS OF THE YEAR

...........................................................

MARIE BROSSEAU, SPICE

Marie Brosseau has been with Easter Seals Goodwill Industries since 1986. When Marie first came to us, she was a part of our
Vocational program and first employed within the sheltered workshops at Daggett and Hamilton Street, where she completed
piecework tasks. When the sheltered workshops closed, Marie moved to our Individual Employment Services program and
became employed at Marshall’s stores and Stop and Shop. In 2002, Marie retired and joined our SPICE program.

When Marie first joined SPICE, she opted not to participate in many of the planned recreational community and in-house
activities that were offered to her. Over the past year, SPICE staff has seen a tremendous change in Marie’s participation and
willingness to take part in the day-to-day activities of SPICE. She is now eager and willing to join in on various community
activities. Marie attends two senior centers a week, goes on the special monthly events that are planned and participates in a
variety of games, crafts and activities that are offered in-house. Marie will even initiate and suggest activities that she would
like to participate in while in SPICE. One of her favorite things is to have her nails done.

In addition to being an active participant in SPICE, Marie is also a cancer survivor. She was diagnosed with cancer in July
2010. Throughout her medical appointments and treatments, Marie was always positive and kept a smile on her face. Now,
Marie has been cancer-free for over a year. Marie is definitely deserving of the Consumer of the Year award. Thank you for

. helping to make SPICE a wonderful place to be!

MARIE BROSSEAU
Senior People Involved in Community
Enrichment (SPICE)

.....................................................

ANDY CAMPION, IES

If you need sporting equipment, we hope you visit Modell’s in Hamden - not only because it's a great store, but because you
will get a chance to see a real champ, Andy Campion, at work in their shoe department!

Andy is a consumer in Easter Seals Goodwill Industries’ Individual Employment Services (IES) program. He has been
employed by Modell's since July 2009 as a part-time Associate, receiving periodic job coach support. Modell's’ has been a
great place for Andy’s personality to shine and for him to demonstrate just what a hard worker he is. His responsibilities include
putting the customer first by delivering outstanding customer service, helping customers find what they need, pointing out sale
items or items that may enhance their purchase. “If someone needs my help, I'm always there for them!” says Andy. As Jen
Walcott, the Manager, says “Andy brightens everybody’s day!”

Andy also does general maintenance tasks in the store, always helping to make the store look great. Proving that he is a
natural when it comes to working with the public, he played a key part in Modell's winning a district-wide contest for the greatest
number of packages of socks sold. Added to that, customers have the chance to fill out customer comment cards at the
check-out counter. Andy has received numerous customer comment cards from happy customers praising him for the excellent
customer service they received from him while shopping in the store.

To quote Andy’s feeling about working at Modell’s - “| love this place. | love the support from everyone. It reminds me of home
—I'm part of ateam.” Job well done, Andy!

........................................................

......

ANDY CAMPION
Individual Employment Services

------

-------

CONSUMERS OF THE YEAR

..........................................................

PAULA DOUGLAS, CES

When Paula Douglas first came to Easter Seals Goodwill Industries, she was very quiet and didn’t easily engage in conversation
with others and rarely, if ever, smiled. Her job coaches tried many different ways to encourage Paula to join in activities and
conversations. Oftentimes, Paula would become “stuck.” She would stand outside the van for 10 or 15 minutes before entering
the vehicle. Paula needed extra time, for example, to process her actions and staff to support her participation.

Then Paula was assigned to work in the Rocky Hill Goodwill Store. Her job coach, Randy, was patient and gave her some
space. Initially, she continued to keep to herself, be easily irritated and just seemed unhappy.

One day, everything changed. She started laughing, smiling, joking and in general seemed much happier. She became
“unstuck” and became the “talker” of the crew!

Paula is proof positive that sometimes, all a person needs is a little time and space. Paula was able to find herself and the
person that Randy always knew was there showed up. And what a fantastic surprise it was to see a quiet, withdrawn woman
become the lively, outgoing person we all know now! Congratulations Paula!

PAULA DOUGLAS
Community Employment Services

.....................................................

JAZLYN RIVERA, FLC

Jazlyn Rivera is a sixth grade student in the Family Learning Center’s afterschool program. She has been in the program since
she was in kindergarten. As a long standing participant she has grown into a strong student and a responsible young lady. Her
positive and enthusiastic attitude makes it such a pleasure to work with her. These characteristics and so many more allow her
to be a great role model for her peers.

Jazlyn’s hard work and dedication to her academics has kept her on the honor roll every year. She doesn't hesitate to ask for
help and always shows her appreciation with a thank you. Mr. and Mrs. Rivera support her in all that she does, including regularly
attending the FLC family engagement activities. With a playful spirit, Jazlyn accepts all tasks and challenges with a smile, ready
to complete them successfully. Just this year, Jazlyn has been working hard to educate her fellow students and Martinez families
about the negative effects of tobacco as part of an anti-tobacco project. She personally encouraged students to sign a pledge
promising to stay tobacco free. She has even assisted the program with recruiting by personally inviting students to join.
Jazlyn has been nothing less than an incredible student since day one. Polite, caring, joyful and intelligent are some of the
words that best describe her personality. She is a wonderful representative of the Family Learning Center. She is an amazing
student, working hard to reach success in her life. Jazlyn has been a true gift to the Family Learning Center and deserves the
Consumer of the Year award.

TJAZLYN RIVERA

v The Family Learning Center




CONSUMERS

AUDREY SHREDER
Community Re-entry Services

OF THE YEAR

.....................................................

AUDREY SHREDER, CRS

Atfter attending the Skills for Success class, Audrey Shreder obtained employment at Nucor Steel of Connecticut in Wallingford.
Since gaining employment, Audrey returns at least once a month to speak to current clients in the CRS Middletown program. In
telling her story, she inspires them to stay on the right path in spite of the difficulties they will face. She is a living testament to
their struggles and has helped many of our clients gain employment with Nucor.

Several times a year, Nucor hires a group of employees. Each time, they open a testing session in search of new employees.
Audrey calls us to set up a workshop for our current consumers to help them prepare and let them know what to expect so they
can be as prepared as possible. Within Nucor, Audrey has become a go-to person when they are looking for employees.

When asked about her time at Easter Seals Goodwill Industries, Audrey says “l was a person coming out of prison, trying to
piece my life together and looking for hope. | was looking to do something positive and give back to the community. Easter Seals
Goodwill Industries gave me the tools | needed to find a job. Today, | am a well-balanced woman. | found a way to give back by
talking to ex-offenders about staying positive and doing the right thing. Today, | am giving back. | am involved in Faith Behind Bars
(FBB) and Community Coalition for Justice Reform (CCJR) and Easter Seals Goodwill Industries. | am so grateful about how my
life is today.” In her work with FBB and CCJR, Audrey was instrumental in organizing a conference in April with the Connecticut
Undersecretary for Criminal Justice and the Department of Correction Commissioner.

1 Audrey Shreder is always full of light, laughter and hope, making her perfect for the Consumer of the Year award.

VOLUNTEER OF THE YEAR

..........................................................................................................................

PROJECT GREEN OF BRIDGEPORT

EMPLOYER OF THE YEAR

....................................................................

The Eastern Bag & Paper Group
200 Research Drive

Milford CT, 06460

800.972.9622

www.easternbag.com

THE EASTERN BAG
& PAPER GROUP

THE EASTERN BAG & PAPER GROUP

The Eastern Bag and Paper Group have embraced the Easter Seals Goodwill Industries mission by providing an environment
where the clients can earn a paycheck and feel a part of the work community. The employees of The Eastern Bag and
Paper Group treat the crew in a friendly and welcoming manner and promote a positive work environment. They have been
instrumental in working with the crew to increase work quality and production. The work crew is consistently treated with
respect and dignity. The Eastern Bag and Paper Group have showed great concern regarding the safety of our consumers.
The employees at The Eastern Bag and Paper Group encourage the consumers to grow and progress by giving them positive
feedback and praise for a job well done. They have made the workplace a congenial and accommodating environment. There
have been several instances where The Eastern Bag and Paper Group has treated our consumers with luncheons as a reward
for quality work which serves as a great reinforcement for the work crew. The Eastern Bag and Paper Group has included
our consumers in company events such as retirement and holiday parties which have created a feeling of camaraderie. The
consumers have felt a true sense of accomplishment and pride in their work and abilities. The Eastern Bag and Paper Group
has been generous with including the consumers when giving out company apparel which is greatly appreciated and creates
a feeling of belonging. We are happy about the partnership that has formed between The Eastern Bag and Paper Group and
. Easter Seals Goodwill Industries and are looking forward to continuing this partnership for years to come.

.....................................................

MODELL’S SPORTING GOODS

This year’s Easter Seals Goodwill Industries Volunteer of the Year Award goes to Project Green of Bridgeport for their
dedication to our largest fundraising event, the Fantasy of Lights.

Director Carl Squitiero and team leads, Pat Moriarty and Tom Finnucan, always give our Agency top priority during
the set-up and break down of this event. The Fantasy of Lights consists of over sixty light displays, so the set up and
breakdown is no easy job. Monday through Friday, Tom, Pat and their crews arrive no matter what the weather to ensure
everything is complete by opening night in November.

The teams are always respectful and seem to really enjoy their part in putting together our seasonal light displays for
people of all ages to enjoy throughout the holiday season. From unloading heavy spools of wire to changing light bulbs,
everyone works hard to make this event a success and the contribution these volunteers make is priceless. This event
would not be a success without the generous support and long hours of hard work from everyone at Project Green.
We are so happy they have continued to volunteer with us over the years. Fantasy of Lights relies a great deal on our
volunteers and we are so grateful to have a reliable, hardworking and generous team at Project Green. We thank them
for the truly amazing job they do each and every year!

Tom Finnucan, Team Leader, Carl Squmero,
Director, Pat Moriarty, Team Leader

Modell’s in Hamden has demonstrated their commitment to the mission of Easter Seals Goodwill Industries by their inclusion
of people with disabilities in their store. However, what makes Modell's special is that they don’t look at a person’s disability as
a challenge, but rather how they can make the most of someone’s strengths in their workplace. This has been the case with
our consumer, Andy. Jen Walcott, Manager, and her team recognized in Andy the potential to do more than he was doing in
his position at one point in time. So they made the choice to ask Andy to step up to the plate with his team - along with his
other tasks, Andy is a welcoming face on the sales floor where he assists customers with product information and sales while
providing excellent customer service. Customer feedback shows Jen and her team were right!

Our relationship with Modell's goes back to when they first opened in Hamden in 2004. They have hosted several working
evaluations for our consumers over the years so that we could evaluate people’s skills and abilities prior to their seeking
competitive employment.

Modell's is also currently giving students from the New Haven Public Schools an opportunity as part of an off-campus classroom
program to earn credit while learning valuable work skills and behaviors expected in the workplace. There is a teacher with the
students the entire time they are at Modell’s during this work experience.

We hope the relationship that Easter Seals Goodwill Industries has with Modell’s will continue to be a long and productive one.:+1
So yes, you “Gotta go to Mo’s!! They are truly committed to helping in more ways than one!

MODELLS

_A Mo's

-----

JEN WALCOTT

\

y Store Manager




COMMUNITY PARTNERSHIP CORPORATE PARTNERSHIP
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UCONN COOPERATIVE EXTENSION SERVICES HONEYWELL

The UCONN Cooperative Extension System provides practical leaming resources to families, communities, business and Honeywell has become a wonderful partner and friend of Easter Seals Goodwill Industries. We are truly grateful for their support
industry to assist them in making informed choices and decisions affecting their lives and environment. Wanda Hamilton, over the years. Honeywell has sponsored our Golf Classic for several years with a Contest Hole Sponsorship and contributed
the Director of the Cooperative Extension System has been the Family Learning Center’s (FLC) longest standing community to our Celebrate Campaign for over ten years now. In support of Celebrate, Honeywell not only contributed financially but
partner. She approached us in early 2007 to work on a national grant project with her 4-H program and has since provided assisted in helping to spread the word and contact new potential donors; they truly go above and beyond. We are happy to
endless resources to our staff, students and families. announce Joan Nichols of Honeywell will be joining our 2012 Celebrate Committee. Honeywell also generously sponsors
Wanda’s programs have allowed the FLC to create long lasting student clubs and family engagement activities. Students the Fantasy of Lights, especially in 2011. Honeywell not only continued their display sponsorship and braved the cold with a
have participated in a variety of activities promoting better health, wellness, and nutrition. Wanda also provides quality family night of volunteers, but also purchased a new Fire Dog and Santa light display with upgraded LED bulbs. The new display
engagement supports by regularly leading Family Game Nights. She has made sure the FLC had year-round programming and was featured near the entrance of this past year’s event and made a fantastic addition to the 17th Annual Fantasy of Lights.
resources including Wii gaming systems, software, and other technological equipment. She has also provided 4-H Leaders to Honeywell helps to support our mission in so many ways and truly make a difference in the lives of our clients; because of
host events and teach our students how to sustain their own 4-H clubs. partners like Honeywell, Easter Seals Goodwill Industries is able to work towards accomplishing our mission every day. Thank
In addition to program support, Wanda has invited FLC Coordinator Miriam Johnson to the national Children Youth and you for your generosity and years of support, it means so much!

Families at Risk (CYFAR) conference bringing us positive attention from 4-H afterschool programs across the states.

Our program’s partnership with Wanda and the UCONN Cooperative Extension has been a great success. The range of quality

ARRRREEE - health, wellness, and nutrition programming provided at the FLC can be attributed to Wanda'’s leadership on behalf of UCONN. HON;‘WE i ool AR ).
WANDA HAMILTON The Family Learning Center is extremely grateful for this partnership and would like to thank you, Wanda, for your support!
| ictorotCoaprsve Extnson Saes EMPLOYEES OF THE YEAR
WOODBRIDGESENIORCENTER ................................................................... M|5'|'YDA|_UZ R st L e T

Consumers from the SPICE program have been attending the Woodbridge Senior Center for more than 10 years. It is the
perfect place for those clients that have retired, as it offers programs that focus on health, recreation, education and social
activities for residents of Woodbridge over the age of 60. The Woodbridge Senior Center, led by Lee Canning, the Senior
Center Director and Mary Ellen LaRocca, the Director of Human Services/Municipal Agent, was kind enough to open up their
services to our SPICE participants, and have been incredibly welcoming.

The Woodbridge Senior Center offers an elderly luncheon program that our consumers have the opportunity to join. The
luncheon program provides to those who choose to enjoy a hot, healthy and nutritious lunch every week. The Senior Center
also offers an exercise program including a combination of cardio, strength training, flexibility and aerobics geared toward
elderly individuals.

The SPICE consumers have formed many long lasting, positive bonds and relationships with both the Senior Center staff and
residents. They have been invited to and participated in the special events, entertainment, seminars and parties, such as sing-
alongs, dances, holiday luncheons and more!

Thank you for all that you do for our SPICE consumers! They truly love being a part of the Woodbridge Senior Center family!

Misty has been a true gem since her hire in July 2009. Misty was hired into a newly created position of Senior Adult Program
Specialist to work 1:1 with one of our long-term SPICE members whose needs required special staffing and a great deal of
personal care. Misty has been that special person and a perfect match for the position. She is truly a kind and gentle-natured
person who goes above and beyond.

Misty has taken the initiative to not only ensure that the needs of her client are met, but has established a great rapport with the
family and nursing home staff where her client resides. She communicates with them regularly to ensure that services are fully
coordinated. She spends time visiting at the hospital during occasions when her client becomes hospitalized. She also works
well with her SPICE co-workers and.with her supervisor, as part of the entire team. And lastly, although it may seem ftrivial,
Misty is always present and can be relied on to attend work and to be there to meet the needs of her 1:1 client. Misty, you are
a role model for others. Thank you for providing that extra-special level of care.

------

MISTY DALUZ
Services, Lee Canning, Senior Center Director v SPICE Senior Adulf Program Specialist

Mary Ellen LaRocca, Director of Human

"
.
e —

.
bY
.
.
.



EMPLOYEES OF THE YEAR

.....................................................

JAMES MURRAY

Jim does a “supa” job wherever he is assigned. He is quick to assess, prioritize and get the job done. As a result, Jim has
been moved around considerably since he was hired in August 2008 as Wallingford Goodwill Store Manager. After being
temporarily assigned to help boost sluggish sales in the Orange store in January 2009, Jim was promoted to District
Manager in May 2009.

The BIG move was in November 2011 when Jim was promoted to his current position of Director, Warehouse Operations
& Logistics. He hit the ground running, sparks flew, SMART (secondary market) sales skyrocketed and he sold trailer
load after trailer load of stocked wares held in leased trailers. During the month of December alone, the warehouse
pumped out over $286,000 in sales through various secondary markets. Jim spearheaded the effort with his warehouse
team to produce record breaking sales, contribute greatly toward turning a roller coaster year around to end with a very

EMPLOYEES OF THE YEAR

........................................................

.....................................................

ERIC RUNDSTROM

Eric just couldn’t stay away. He worked in several of our retail stores from January 2002 to March 2005 then left for a
few years. But Eric came back to us in January 2009 to join our team at the Wallingford Goodwill Store as the Assistant
Manager and has set the world (or at least the store) on fire with his ability to process wares.

Eric has a knack for sorting and pricing wares surpassed by none. His speed and ability to establish prices are awesome.
He is a role model for store associates when greeting and assisting our donors. And, Eric is just an all-around nice guy
and well-respected by his team and by his manager at the Wallingford Goodwill Store. Eric’s talents have also been
utilized to help train retail material handlers in other stores as well as assisting to establish the new section at the
warehouse for sorting and pricing wares. Thank you Eric for all that you contribute to the success in Wallingford and
throughout the retail division.

positive result and organized the entire warehouse to run as a lean, mean and safety-conscious machine. At the end
of the day, no matter how busy, each pallet and each Gaylord box is neatly stacked, the floor is swept and tools are put
away. Nothing short of awesome, Jim - thank you.

ERIC RUNDSTROM
v Assistant Manager, Wallingford Goodwill

JAMES MURRAY
Director, Warehouse Operations & Logistics

-----------------------------------------------------

PATRICK PARADIS

Patrick joined our Goodwill team in January 2005 as Store Manager in Norwich. It was clear from day #1 that Patrick was
going to contribute greatly to the success of our retail operation. Patrick has a quietly competent style and is committed
to fulfilling our mission through the success of our retail stores and attended donation centers.

Patrick quickly was assigned additional responsibilities when he was promoted to the position of Area Manager in 2006
and was again promoted to the position of District Manager in 2007. Patrick currently oversees several of our Goodwill
stores and the attended donation centers sprinkled throughout our territory. He is truly a team player — working in
coordination with our warehouse operation, the second district manager who covers the remainder of our territory, our
program division to ensure safe and productive job sites for CES and CRS work crews within our stores, and staff in IT,
HR and Finance. Patrick spends time training staff at multiple locations and assisting in their professional growth and
development to help strengthen our team. Without a lot of fuss and fanfare, Patrick gets the job done!

......................................................................................................................

SAMANTHA STEWART

Samantha has been a part-time Sales Associate at our Wallingford Goodwill Store since its inception in April 2008. She
has been recognized by many of her co-workers and supervisors for the outstanding and consistent customer service
that she provides without exception. Samantha goes out of her way to assist our shoppers, helping them find that special
treasure they may be looking for and to make their shopping experience fun. At the same time, Samantha manages to
coordinate her class schedule at Central Connecticut State University with the staffing needs at our store. Samantha
never hesitates to adjust her schedule if additional staffing is necessary and is always ready, willing and able to come in
a bit early or to stay a little longer if requested.

Prior to working for Easter Seals Goodwill Industries, Samantha had done volunteer work at both the Wallingford Public
Library and at Masonicare in Wallingford. We are proud to be included in Samantha’s resume and hope that she will
continue to grow her career with us.

I\
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PATRICK PARADIS 'SAMANTHA STEWART
District Manager, Retail Operations ¥ Sales Associate, Wallingford Goodwill

----------
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2011 SPECIAL EVENT DONORS

27TH ANNUAL
GOLF CLASSIC

TITLE SPONSOR

BRBNI\ER, INC.

2 Thompson & Peck, Inc.
Mo Insurance since 1928

GOLF CART SPONSOR
LU.O.E. Local 478

RAFFLE SPONSOR
Schuster Driscoll

DINNER SPONSOR
Anthem Blue Cross & Blue
Shield

REGISTRATION SPONSOR
American Medical Response

BAG DROP SPONSOR
ESGI Board of Directors

BRUNCH SPONSOR
Dorsi & Dorsi

CONTEST HOLE SPONSOR
First Niagara
Southemn Connecticut Gas Co.

DRIVING RANGE
SPONSORS

AAIS

Bailey, Moore, Glazer,
Schaefer & Proto LLP

BlumShapiro

Edge Technology

Honeywell Life Safety

42

Murtha Cullina
The Marlin Company

TEE SPONSORS

2901 State Street Properties,

LLC

AlphaGraphics

American Sign, Inc.

Animas Corporation

Arnold Supply, Inc.

Atlantic Diving and Welding
Co.

Beecher & Bennett, Inc.

Buckley, Frame, Boudreau &
Co., PC.

C. Cowles & Company

Catalina Cylinders

Collectors Secure Auto
Storage

Commercial Insurance
Associates

Competitive Resources Inc.

Complete Contracting
Services, Inc.

Connecticut State Building
Trades Council

Cromwell Growers

CT Beverage Mart

Cullen, Jim & Eileen

DellaValle Family

Dorsi, Anne

Dumouchel Paper Co.

Eagle Leasing

Earth Technology, Inc.

Electro-Tech, Inc.

Eugene W. Harris & Co.

Fairfield Building Trades

Fusco Corporation

Giordano Construction Co.

Hangers Unlimited

I.BEW, Local 90

lovanne Funeral Home, Inc.

Levin, Powers, Brennan &
Shea

LoRicco, Trotta, & LoRicco,
LLC

Luchs Consulting Engineers

Marcum LLP

Massey's Plate Glass &
Aluminum, Inc.

Meriden Manufacturing Inc.

Nationwide Security
Corporation

News Channel 8 & MyTV9

North Haven Ceramic Tile

O,R&L

O. F. Mossberg & Sons, Inc.

Orthopaedic Group, LLC

Paradise Landscaping'

People’s United Bank

Philip Ball, Esqg.

Porcini International

Professional Driving
Company

Quinnipiac Bank & Trust

Robinson Tape and Label

RSCC Wire & Cable, LLC

Sarris Law Firm

Sunrise Scavenger

Suzio York Hill Companies

Testa Family

The R. Kelly Company

Thermo King of Southern
CT, Inc.

Van Dome (Hamilton Street
Enterprises, LLC)

Wells Fargo Institutional
Retirement & Trust
(Wachovia)

GENERAL DONATIONS
AT&T Pioneers (Telecom

Pioneers)

Carpenters Union Local 210

Fairfield County Community
Foundation

The George Ellis Company,
Inc.

ADVERTISING SPONSORS

Anquillare, Ruocco, Traester
and Co.

Building Trades Council of
New Haven

Calamita Family

Dorsi & Dorsi

Hoyte Brown

Hylwa, Inc.

Iron Workers Local 424

The Anastasio Group

Torello Tire

21ST ANNUAL
LOBSTERBAKE

PRESENTING SPONSOR

/—\
$ United
Bank
Wealth Management

CAROQUSEL SPONSOR
United HealthCare Oxford

17TH ANNUAL
FANTASY OF
LIGHTS

TITLE SPONSOR
& PSEG

COMMUNITY PARTNER
New Haven Parks &

Recreation

LIGHT DISPLAY
SPONSORS

AlphaGraphics

Alton Truck Body & Trailer
Service Inc.

Anthem Blue Cross and Blue
Shield

Cambridge Manor

Comcast

Complete Contracting
Services, Inc.

Cornell Scott-Hill Health
Corporation

Cornell Scott-Hill Health
Corporation

Custom Recycling, Inc.

F. Perreilli & Sons Fuel, Inc.

First Niagara

Foxon Park Beverages

Fusco Corporation

Gateway Terminal

GBAC

HID Corporation

Honeywell Fire Systems

I.B.EW. Local 90

LU.O.E. Local 478

Knights of Columbus

Law Offices of Patricia A.
Confransesco

Lockton Companies, LLC

The Marlin Company

Montowese Health and
Rehabilitation Center, Inc.

New Haven Register

O.F. Mossberg & Sons, Inc.

Paradise Landscaping

Planet Fitness

Quota International of New
Haven

Thompson & Peck, Inc/L H.
Brenner, Inc.

Twin Pines Diner

United llluminating Company
(Energy Star)

Viglione Heating and Cooling,

Inc.
WTNH News Channel 8
Yale-New Haven Hospital

MEDIA SPONSORS

Cox Media Group

FOX 95.9

New Haven Register

Star99.9

WEBE 108

WNLR 1350

WPLR 991

WSTC 1400

WTNH News 8/ WCTX
MyTV9

WYBC 94.3

DONORS

Above & Beyond

Amity Safe & Lock Co.

Atlantic Diving & Welding
CO, LLC

Bay Crane

Building Trades and
Construction of New Haven

Connecticut Police Academy-
POST, Recruit Class 334

Eagle Leasing

International Brotherhood of
Electrical Workers, Local 90

Imperial Graphics

International Union of
Operating Engineers, Local
478

Iron Workers, Local 424

Local 777 Plumbers and

2011 DONORS

Pipefitters
Maintenance and Trees
The Marlin Company
Nathan Hale School Choir
New Haven Department of
Police Services
New Haven Department of
Transportation
New Haven Fire Department
Project Green Bridgeport
Project Green New Haven
Project More
Sheet Metal Workers
International Association,
Local 40
Smedley Aerial Lifts, LLC.

“CELEBRATE
EASTER SEALS
GOODWILL
INDUSTRIES”

Contributions help provide
services and opportunities
to individuals who are
overcoming barriers to
employment, enabling them
to become independent,

contributing members of our

community. Those names
marked with * denotes
Century Club members with
a donation of $100 or more.

PRESIDENT’S CIRCLE
($1,000+)

2901 State Street Properties
LLC*

Aetna Foundation, Inc.*

Anthem Blue Cross and Blue
Shield"

gl

C. Cowles & Company”

Edward T. Carr”

Citizens Bank”

CT Beverage Mart"

Fusco Corporation®

Roger Hess"

Honeywell Fire Group*

Honeywell Hometown
Solutions*

lovanne Funeral Home*

James Barbara Inverno
Foundation™

Krypac Development
Associates, LLC*

Marlin Company*

People’s United Bank®

Saint Raphael Healthcare
System”

Suzio York Hill Companies”

Debra Testa*

Thompson & Peck, Inc./ LH.
Brenner, Inc.*

United llluminating Holdings
Corporation™

Webster Bank"

Yale-New Haven Hospital”

CELEBRATE 2011 DONORS
AC Moore*

Kathleen Ahem™

All American Waste, LLC*
Alphagraphics, Hamden*®

AM Associates, Inc.*
American Sign, Inc*
American Zettler”

Amity Place, Inc.*

Anchor Packaging Company”
Alfredo Axtmayer, M.D.
Patricia Hayes Axtmayer
Anne M. Balogh

Mr. and Mrs. Howard Barter*

Joseph Bartozzi, Esq.*

Bay State Software, Inc.*

BBI Technologies, Inc.*

Douglas Beach™

Bel Transformer, Inc.*

Rosemary Bialobrzeski*

Toby Brimberg*

Anne R. Burrow

Business Network Group®

Vincent J. Cangiano®

Michael Castellucci*

Thomas Ciriello

Ciulla & Donofrio, LLP*

Coastline Construction
Corporation*

Kevin Cole*

Connecticut State Building
Trades Council®

Benedict W. Cozzi*

Cromwell Growers™

James J. Cullen*

Cusano’s Catering by Maria
LLC

CWPM, LLC*

Jennifer Daniele”

Alfred F. DellaValle*

Darrin DellaVecchia

Jennifer and Bruce DelMonico

Philip DeMilo*

Dr. and Mrs. Peter Demir*

DMJ, LLC*

Paul J. Dorsi, Esg.*

Dumouchel Paper Company

Eagle Leasing"

Earth Technology, Inc.*

Edge Technology Services*

Doreen K. Elia

Dr. and Mrs. Richard Fearon®

Cynthia Rose Feldman

First Niagara™

Gaffney Bennett & Associates,

L

*

Inc.

Louis Galasso

John Galiette

Frank Gambardella

Nadine Gannon*

GE Foundation

Frank Gentilesco, Jr.

Rose Geraci

Mr. and Mrs. Malcolm H. GillI*

Margaret M. Golden™

Linda Goodman

Michael Grant*

Greater CT Area Local, APWU*

Marion B. Green”

Group Benefit Administrators
of CT, Inc.*

Ira Grudberg, Esqg.

Patricia Hayes Axtmayer*

Grace R. Hendricks

HERB Realty, LLC*

Mr. Sidney Holbrook*

Robert W. Hummel*

|.B.EW. Local 35*

| B.EW. 42 PAC*

Industrial Acceptance
Corporation*

E. William lovanne®

Mr. and Mrs. Richard lovanne

Iron Workers, Local 424*

I.U.OE. Local 478"

Joslin Displays, Inc.*

Anthony M. Juliano™

Kaoud Rugs”

Arthur Kelly*

Frank Kenna III*

Krall Coal & Ol Co.

Dr. and Mrs. Robert
LaCamera”

Thomas LaFreniere

Rev. Robert J. Lord"

Richard A. Loricco, Jr.*

*

Mr. and Mrs. Richard Lyons*

Sara L. Mag

Anthony J. Malafronte®

Mrs. Jeanne Mann*

Mantua Manufacturing Co."

Marcum LLP*

Carl J. May

Patrick & Andrea McCormack

McGuire Manufacturing Co.,
Inc.*

MDG Associates of
Connecticut”

Eloise Mongillo*

Murtha Cullina LLP*

Nationwide Securty
Corporation®

New England Baling Wire,
Inc.*

New Haven Police Union Local
530”

O.F. Mossberg & Sons, Inc.

O,R&L”

Palumbo & Delaura”

Mrs. William Passariello*

Passport Marketing"

Payne Environmental, LLC*

Bruce Peabody, Esq.*

Ms. Mary L. Pepe*

Anthony J. Pisanelli

Power Component Sales, Inc.*

Prentiss Electric LLC*

Professional Employment &
Temporaries”

Queen Bee Plaza”

Quinnipiac Bank & Trust
Company*

R&E Realty Associates™

RECOL, LLC*

Joseph Redente”

Mr. and Mrs. Dennis Reilly*

Reitman Personnel

Restopedic, Inc.*

Rotha Contracting Company

Mr. & Mrs. Paul M. Russ”

Safety Technology
International, Inc*

Schwalb Charitable Fund*

Paul Sciano

Edwin and Deborah Selden*

Robert J. Shiller

Siemens Building
Technologies™

Sil/Carr Corporation®

Jean B. Slocum

Smith Seckman Reid, Inc.*

Star Supply Co.*

Stewart Staffing Solutions,
LLC*

Torello Tire Co.*

Tri-Lift, Inc*

United llluminating Company
Foundation*

United Technologies / Matching
Gift Program*

United Way of Greater New
Haven”

Valley Container, Inc.*

Vernier Metal Fabricating”

Barry Waters, Esq.*

WIG Realty, LLC*

Carlota D. Williams*

Windsor Sanitation*

Winkle Bus Company, Inc.*

*

GENERAL CONTRIBUTIONS
Armen Abrahamian

Rodger Addil

Ted Arrowsmith

Gertrude Beckwith

John Capecelatro

Elaine Capecelatro

CH2M HILL OMI*
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2011 DONORS & VOLUNTEERS

Pamela Chernovetz
John Cifarelli

Custom Welding Service

lda Cuzzocreo

Eagle Leasing”

Irwin Epstein

Helen Famiglietti

Michael Ferguson

Louis Galasso

Marie Gambardella

GE Foundation

Mitchell Goldblatt

Ana Gopoian

Mary Howard

Joseph lannone

Kids Corner

Doris Knight

Rose Leonardi

Jane Lynch*

Vincent Masucci

Brian McNulty

Geraldine Morrison

Charles Panico

Lucia Pannella

Mr. & Mrs. Allan Poole*

Judith Primavera

Bradd Robbins

Michael Saffer

Rachael Schettenhelm

David Serfilippi

Mary Sivertsen

Jean Slocum

United Way of Coastal
Fairfield County, Inc.

Anita Valente™

Greg Valente™

Roger Vallie*

Ronald Wachter

Louise Weaver

Wepaqaug-Flagg*

Chris Winkle*

14 ;

Robert Zettergren

SPECIAL EVENT
VOLUNTEERS

American Medical Response

Amity Softball
Anthem Blue Cross Blue
Shield

H. Richard Borer, Jr. & Family

Tim Borer

Dana Boudreau

Branford Lions Club

Branford Masonic Lodge

Calistro Family & Friends

Cambridge Manor

Citizens Bank

Charlie Crook

Dena Cosgrove

Elks #25

Easter Seals Goodwill
Industries Retail

Easter Seals Goodwill
Industries Staff

Tammy Fitchette

Andy Gambardella

Ann Marie Gambardella

Rosana Garcia

Girl Scouts

John Harris

HID Global

Holy Family Council 8882

Honeywell

International Brotherhood of
Electrical Workers, Local 90

International Union of

Operating Engineers, Local

478
Cathy Johns
Tim Johns
Miriam Johnson

Suzann Kober
KOFC Rodrigo #44
Local 478

Marlin Co.

Carmen Molina
Kelly Monahan

Montowese Health & Rehab

Jim Murray

Murtha Cullina

New Haven Building Trades
New Haven DeMolay

New Haven Parks

New Haven Register
OR&L

O.F. Mossberg

Our Lady of Pompeii #11245

Joseph Parente
Porcini Club

Project Green
Project More

PSEG

Quota International
Raucci Family and Friends
Jess Rogers
Terrence Rogers
Stan Roman

Joel Rusek

Rose Rusek

Sarah Saunders
Sea Scout Ship 1
Barbara Skinner
Ray Skinner

Team Holiday Cheer
Team Rudolph

The Decola Family & Friends

The Easter Seals Goodwill
Industries Gurus

The Sound School

U.S. Coast Guard

UNH SMILE

Wallingford Demolay

Juliet Wasilewicz

Rick Way

Webster Bank

West Haven Cert
Woodbridge Rotary
Jessica Woodcock
WTNH News Channel 8

THANK YOU FOR
YOUR DONATIONS.

No matter how large or small your contribution,
Easter Seals Goodwill Industries will always
make sure that your donation helps to provide
the funding for our programs and services.

2011 FINANCIAL SUMMARY

ANCOME

Retail Operations: ..o i s i N Lo LS NG $15,449,302
Employment & Community Services ..o $4,517,130
Contributions & Bequests:.&.. Lo av it niationen $350,829
Other INGOMIE 20t AT L oo Sl I e Rl $46,286
O AL AN COME i T ol e $20,363,547
EXPENSES

RetallOperations. «..o.ifink i v g e asttars $13,044,544
Employment & Community Services ...........cc.cccoooeiiinnn.. $4,757,797
Management & General Expenses..............cccccoovvevccereence. $1,891,384
FUNAraISing .5 cee i B3 o il e U A ST $330,050
TOTAL EXPENSES .. Lo i kit ot b miese fe g 23 $20,023,775

2011 CONSUMER DEMOGRAPHICS

- Easter Seals Goodwill Industries 1.0%

B DmHAS

DDS
=1 DOC, Parole & NHRSC
B Dss & BRS

- Other

2011 CONSUMER DEMOGRAPHICS

LONSUMERS BY PROGRAM
- Youth & Family Services
I individual Employment
DMHAS
. DDS 29% b : 3
- Community Re-entry T —

\

- 61 and over 3.8% 1.3%
L

16 to 20

B 111015
B 5010

- Black/African American

- Caucasian

Hispanic

B ‘ Other/Unknown
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The new home of Easter Seals Goodwill Industries, located at 432 Washington Avenue in North Haven provides ample space on the first floor to house our
SPICE (Senior People Involved in Community Enrichment), CES (Community Employment Services) and Blended programs. The additional space will allow us
to increase the number of program participants in the SPICE program, giving more individuals the opportunity to transition to the senior services, subsequently
creating program openings within our supported employment services.

Exterior of Building

16 ;

 2nd Floor
__: Reception Area

The move to North Haven will give us access to more companies that may serve as work sites for our program participants. The new facility’s proximity to
such businesses will provide our program participants more opportunities to work off-site. The new space will allow Easter Seals Goodwill Industries to build a
stronger, brighter future for our current and future program participants.
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GOODWILL RETAIL OPERATIONS

2011 was a challenging year for the Retail Division. Throughout the year, the weather hampered our store sales. It started with the endless snow storms in
January and February and ended with the August hurricane and the numerous power outages. Then, when we thought we were in the clear, a freak snow event
occurred in October, our busiest month. Several stores were without power for days, resulting in a huge loss of revenue. Our store sales were 1.9% less in
2011 than they were in 2010.

Fortunately, revenue was up in our after-retail operations. The Outlet had its best year ever, posting sales of over 1.1 million dollars, up 10.8% from last year.
The Secondary Materials and Recycled Textiles (SMART) revenue was very strong during the year, hitting revenue of 1.8 million dollars. The Electronic Book
(EBooks) business was also good, with sales of $708,000. The year ended up ahead of budget, both on the revenue side and bottom line profit side.

DONATIONS, A CRITICAL COMPONENT FOR GOODWILL

Our Donors are vital to the success of our Goodwill Retail Operations. Without them we do not have products to sell and are
therefore unable to support our mission. People have many options as to where to bring their donations, so we have done our
= best to set up our facilities to be Donor friendly including large canopies to drive under and helpful staff.

We have set up Donation Centers throughout our territory to make it convenient for ;«v
{ our Donors. Donors can choose to bring their items to one of our Retail Stores, oruse 4= "

| one of our Attended Donation Centers located in Branford, Cheshire, East Lyme and // —
Guilford. Our newest Donation Center opened on July 7, 2011 in Cromwell, located at /"

77 Berlin Road in the River Centre Plaza. .

Qur newest Donation Center in Cromwell

All of our Attended Donation Centers are open seven days a week, Monday - Saturday from 9am — 6pm and Sundays

from 9am - 5pm. The Donation Centers at our Retail Stores are open until 9pm Monday through Saturday and 9am-6pm
on Sundays.

Our Donation Centers are set up for an easy
and convenient donating experience

In 2011 over 370,000 people donated goods to our Goodwill Stores and Donation Centers. Their donations of clothing,
housewares, computers and more allowed us to turn their items into jobs for those consumers we serve.

s,

"B &
Your donations Generate revenue To fund employment programs That help people become

: proud and independent
18 :

-

GOODWILL RETAIL OPERATIONS

Once an item is donated staff determines if the merchandise meets our quality standards for sale at our Retail

Stores. The accepted items are then made “store ready.” In many of our Goodwill stores, this is done by our
b5 consumers. They work hard to hang all of the textiles, place a colored fastener on each or price household or
furniture items with colored tickets. Our Retail Store sales in 2011 totaled $11,775,000.

— eotid

All items deemed unsuitable for our Retail Stores are sold in our Outlet Store located at 2901 State Street in
Hamden. ltems that are not sold within four weeks in our Retail Stores are also sent to the Outlet for sale. Most
items are sold by the pound at our Outlet Store, with prices per pound decreasing with the quantity (poundage)
purchased. For example, if you purchase 1 pound of merchandise, ..
the price is $1.59 per pound. If you purchase over 50 pounds, the price drops to $0.79 per pound. Towards the
end of 2011, we began holding Goodwill Outlet After-Hours Auctions. Tables filled to the brim were rolled in and
customers could bid on the entire table, getting a variety of great treasures that had never been on the sales
floor! In 2011 the Outlet had a record-breaking year with over $1,100,000 in sales.

ltems not sold at the Outlet are then sorted and sold in a Secondary i
Market. All textiles are placed into our automatic baling machine.
Last year we baled and sold over 5.1 million pounds yielding over
$1.1 million dollars.

~ + 1,870,000 pounds of books were sold to a secondary buyer and revenue produced was $212,000.
@ - Salvage shoes sold added $75,000 in sales. Total weight sold in 2011 was 105,000 pounds.
S °* Electronics such as TV's and computers are all sold to a recycler where they are dismantled and reclaimed.
2 475,000 pounds were diverted from the waste stream and converted to $32,500 in revenue for us.
» Household items, including glassware, toys, purses and belts generated $185,000 in revenue recycling over
1,350,000 pounds of items. q
» Cardboard, metal and wire items were also recycled. These items yielded $36,300.

The automatic baling machine makes it possible for us
to sell bales of textiles in a Secondary Market

Every dollar is squeezed out of every donated item to maximize our revenues. It is imperative that we harvest every penny available so our consumers can
receive the quality service and special care that they deserve.

Donors are the lifeblood of our Goodwill Retail Division. Without them we would not be able to fulfill our mission. We thank you for your continued support.

.
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4 ¢ goodwill.
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Easter Seals Goodwill Industries NON-PROFIT ORG
432 Washington Avenue LS. POSTAGE
North Haven, CT 06473 PAID
(203) 777-2000 PERMIT NO. 123

. NEW HAVEN, CT
www.eastersealsgoodwill.org

‘e e « aggees 3 .

CLINTON NEW HAVEN ROCKY HILL BRANFORD EAST LYME BRANFORD

369 EastMainSt. 472 Foxon Blvd. 80 Town Line Rd. 1151 West Main Street fsl éof‘;‘;‘fe;;;‘;’“d TRANSFER STATION

(860) 664-9211 (203) 468-2355 (860) 529-6838 N

GROTON NORWICH SOUTHINGTON ?OI;ZE Sso:'tLRl\ﬁai b erodt GUILFORD

664 Long Hill Rd. 201 Salem Tpke. 350 Queen St. (203) 250-1444 725 Boston Post Road HAMDEN TRANSFER

(860) 448-6400 (860) 204-0018 (860) 621-0775 _ (203) 453-5995 STATION

. ; 231 Wintergreen Avenue

HAMDEN ORANGE WALLINGFORD %RB‘:rani::lL NORTH HAVEN

2369 Dixwell Ave. 81 Boston Post Rd. 1145 North Colony Rd. (860) 632-5600 432 Washington Avenue NORTH HAVEN

(203) 230-2910 (203) 795-3333 (203) 265-4211 (203) 752-5307

: Coming Soon! . RECYCLE CENTER

MIDDLETOWN  OUTLET WESTVILLE 98 Elm Sereet

955 Washington St. 2901 State St. Hamden 61 Amity Rd.

(860) 347-5404 (203) 248-1600 (203) 397-2735 O RONSEER
STATION

South Orange Center Road



